
 

Nextt Shared
Support Hub
Live more independently, with
flexible Onsite Shared Support
24/7 when you need it. 
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What is the Nextt Shared
Support Hub?

The Nextt Shared Support Hub gives you the freedom and privacy of living in your own Specialist Disability
Accommodation (SDA) apartment, with shared support worker onsite 24/7.  

This is known as Onsite Shared Support (OSS). OSS can give you access to short, flexible support when
something unexpected comes up or you need an extra hand. It can be planned in advance or accessed when
you need it. 

Because the onsite support is shared between people living in the building, you can have support nearby
without having a support worker in your apartment all the time. 

Support that works around you:

At Nextt, we take the time to understand your
routines, goals, preferences and existing
supports, so we can work out how the Hub
can best fit into your life. 

Our experienced support workers are onsite
day and night, available to assist with day-to-
day support needs, routines and overnight
assistance if required.  

This enables you to live as independently as
you choose and gives you the flexibility to: 

enjoy the privacy of your own home 
access support onsite when you need it 
keep your existing one-to-one supports
where required 
build confidence doing more things
independently 
make the most of your available funding. 

More independence, with support close by



 

What a day with Hub Support
might look like

           During the day: 

You can access short 20-minute drop-in supports up to five times a day. 

These can be planned and scheduled around your routine or used when something unexpected
comes up. 

For example, you might arrange a regular check-in at the same time each morning or ask for some
extra help during the day when you need it. 
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           Overnight: 

Shared support is onsite 24/7, including overnight. 

This means you can access support if something comes up during the night, giving you the
reassurance of knowing someone is nearby. 
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What can the Hub support team help me with? 

Your Hub team may be able to help with: 

an extra pair of hands for a transfer  
Make a light snack or drink 
Help prepare meals during the day  
putting on or taking out a load of washing  
bringing your shopping inside  
small household tasks  
assistance when something unexpected happens  
checking in or having a chat. 

 
Need more regular support? 

Nextt can also provide longer, planned support shifts that are funded separately from your shared
Hub support, depending on your funding and individual needs. 

These permanent planned support shifts can be accessed if you have Core Supports NDIS funding
and could include help with: 

showering and personal care 
medication routines 
daily activities 
getting out into the community 
working towards your individual goals. 
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The Hub may suit you if you want to live more
independently but still value knowing support is close by. 

It may be a good fit if: 

       You want to live independently 

You want the privacy and independence of your own
apartment, without having a support worker with you all
the time. 

       You're comfortable with shared support 

Because Hub support is shared, there may be times when
the support worker is helping someone else. 

Your Hub team will talk with you about how shared support
works, what you can expect and whether it suts your
individual support needs. 

       You need occasional help throughout
the day 

You may be comfortable managing many parts of your day
independently but need short periods of assistance with
particular tasks or when something unexpected happens. 

       You want support that complements
your existing supports 

Hub support can work alongside your planned one-to-one
supports, giving you another layer of flexible assistance
when you need it. 

Who the Hub is for?
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Onsite shared support is listed in the NDIS Pricing Arrangements as Unplanned Onsite Shared
Support in Specialist Disability Accommodation and is generally charged on a weekly basis. 

For people with specific OSS funding in their plan, the current rate is: 

$1,616.26 per week 
$84,045.52 per year 

You may also be able to use eligible Core and home and living funding flexibly towards a Hub
arrangement, depending on your individual NDIS plan and funding. 

We'll talk with you about your funding, support needs and existing supports to help you
understand what arrangement may work for you. 

How is the Hub Support funded?



          We build support around you 

No two people need the same support. 

That's why we start by getting to know you: your routines, goals,
preferences, existing supports and what independence looks like for you.

          Your independence comes first 

The Hub is there when you need it, while giving you the space and privacy
to live your own life. 

          We're flexible 

We look at how shared Hub support and your planned one-to-one
supports can work together around your needs. 

          You have a say 

We work with you to understand how you want to communicate with the
Hub team and how you would like support to fit into your day. 

          Experienced support, close by 

Nextt is a registered NDIS provider supporting people with a wide range
of disability and complex support needs. 

We work alongside Specialist Disability Accommodation providers to
help people live in homes that suit their needs, while providing support
that is built around the individual.

Why choose Nextt?
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Find a Nextt Support Hub

SDA SIL

Wynnum, QLD
Brisbane SDA SIL

Castle Hill, NSW
Sydney

SDA SIL

Rouse Hill, NSW
Sydney SDA SIL

Thornleigh, NSW
Sydney

SDA SIL

Preston, VIC
Melbourne

Interested in finding out more about our
Hubs and whether it could be the right fit
for you or someone you support? 

Talk to our team about your support needs
and funding today by getting in touch at
1300 369 568 or filling out this form

Enquire online

Our current Hub locations: 
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https://nextt.com.au/sil-services/brisbane/wynnum-qld/?utm_source=hub_brochure
https://nextt.com.au/sil-services/sydney/castle-hill-nsw/?utm_source=hub_brochure
https://nextt.com.au/sil-services/sydney/rouse-hill-nsw/?utm_source=hub_brochure
https://nextt.com.au/sil-services/sydney/thornleigh-nsw-2/?utm_source=hub_brochure
https://nextt.com.au/sil-services/melbourne/preston-vic/?utm_source=hub_brochure
tel:1300369568
https://nextt.com.au/contact/


Testimonial

24 hours of
support

divided by 10
members 

Scott Taylor
Nextt Support Hub client

Living 
independently, 
having choice and 
control over how I 
live my life whilst 
having the comfort of knowing that
should I require extra support during
those tricky moments helping me with
daily living tasks is truly amazing.

Not only do I feel empowered as an
individual, but having that peace of mind
as well; being able to mix the two of
these together is the brilliance of the
shared support model that Nextt offers
me.

The shared supports model is definitely
the way of the future.

9 www.nextt.com.au



www.nextt.com.au 
helloSIL@nextt.com.au 
1300 369 568

tel:1300369568
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